
Turn OWA into Microsoft Outlook

OWA is the world’s most popular webmail solution, but it doesn’t 
provide an identical user experience for those accustomed to 
Outlook. Making OWA look and operate more like desktop 
Outlook will improve user productivity and reduce calls to the 
support desk. Plus Pack seamlessly integrates key features such 
as Outlook-like addressing, global address list contacts, roaming 
personal dictionaries, and much more, transforming OWA into an 

intuitive, Outlook-like web mail application.

Features

Give users the ability to access 
contacts from the global 
address list including
personal contacts

Fast-key address searching 
enables users to fi nd names in 
seconds. Use the Ctrl key to select 
multiple recipients and address an 
email quickly

Users can view both the total 
size of the mailbox along with the 
sizes of each individual folder
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PlusPack will automatically 
refresh the user’s Inbox and 
notify the user that new mail 
is available

Users can add words to 
personal dictionaries that roam 
with them – no more spell check 
fl  ags on uncommon names

Contacts and appointments can 
be marked as private

About Messageware

Founded in 1993 and headquartered in Toronto, Canada, Messageware 
develops and markets solutions that enhance and secure Outlook Web 
Access. A trusted Microsoft Gold Certifi ed Partner and a Global Exchange 
ISV for 15 years, our applications give companies of all sizes the ability 
to enhance, secure, and customize OWA. Messageware solutions give 
organization a greater return on their Microsoft Exchange investment 
through increased employee productivity and reduced support and IT 
administration costs.  Messageware products are used by over 2,500 
enterprises and four million users worldwide, from Fortune 500 companies 
to small businesses, in every major industry including banking, education, 
fi nancial services, government, healthcare and legal services. 

“With Plus Pack we can be sure that 
email is professional, accurate, and 
effi cient. We think it’s a very 
worthwhile investment.”

Canadian Pacifi c Railway

“Within just a month of implementing 
Messageware Plus Pack, email usage 
skyrocketed to 95% of users utilizing it 
on a regular basis.”

Century 21 Alliance


