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Hotfix Update for Exchange Server 2019 
 
The Exchange team has announced the availability of Hotfix Update 1 (HU1) for Exchange Server 2019 
CU15. 
 
For assistance verifying and updating Messageware Exchange Protocol Guard, you can follow the 
Knowledge Base article below: 

https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-
Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013 

 
For other Messageware server products, please use the following Knowledge Base article:  

https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-
Messageware-2019-Messageware-2016-and-Messageware-2013-products  

 
NOTE: When upgrading Microsoft Exchange, please ensure that you are running the corresponding 
Messageware version. The latest versions are highlighted in green. 

 
 

 

  

Exchange 2019 Version 

 
CU15 + HU1 
KB5050672 

 

CU14 + HU4  
KB5050673 

Messageware Server Suite v2024-08-26 ✓ ✓ 

Messageware Common Framework v1.9.3297 ✓ ✓ 

Messageware AttachView v1.9.3483 ✓ ✓ 

Messageware NavGuard v1.0.2879 ✓ ✓ 

Messageware TimeGuard v1.0.2680 ✓ ✓ 

Messageware EPG 
v3.7.12 ✓ ✓ 

v3.7.11 ✓ ✓ 

Messageware Client Suite R54 ✓ ✓ 

Messageware ActiveSend v11.4.4908.17 ✓ ✓ 

Messageware OWA Desktop v2.7.4911.12 ✓ ✓ 

https://techcommunity.microsoft.com/blog/exchange/released-april-2025-exchange-server-hotfix-updates/4402471
https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013
https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013
https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-2019-Messageware-2016-and-Messageware-2013-products
https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-2019-Messageware-2016-and-Messageware-2013-products


 

Hotfix Update for Exchange Server 2016 
 
The Exchange team has announced the availability of a Hotfix Update 15 (HU15) for Exchange Server 
2016 CU23. 
 
 
For assistance verifying and updating Messageware EPG, refer to Knowledge Base article: 

https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-
Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013 

 
For other Messageware server products, refer to Knowledge Base article:  

https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-
Messageware-2019-Messageware-2016-and-Messageware-2013-products 

 
NOTE: When upgrading Microsoft Exchange, please ensure that you are running the corresponding 

Messageware version. The latest versions are highlighted in green. 

 

Exchange 2016 Version 

 
CU23 + HU15 
KB5050674 

 

Messageware Server Suite v2024-08-26 ✓ 

Messageware Common Framework v1.0.2890 ✓ 

Messageware AttachView v1.0.3480 ✓ 

Messageware NavGuard v1.0.2879 ✓ 

Messageware Plus Pack v1.19.2997 ✓ 

Messageware TimeGuard v1.0.2680 ✓ 

   

Messageware EPG 
v3.7.12 ✓ 

v3.7.11 ✓ 

   Messageware Client Suite R54 ✓ 

   Messageware ActiveSend v11.4.4908.17 ✓ 

Messageware OWA Desktop v2.7.4911.12 ✓ 

 

https://techcommunity.microsoft.com/blog/exchange/released-april-2025-exchange-server-hotfix-updates/4402471
https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013
https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013
https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-2019-Messageware-2016-and-Messageware-2013-products
https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-2019-Messageware-2016-and-Messageware-2013-products


 

Security Update for Exchange Server 2013 
 
The Exchange team has announced the availability of a Security Update 21 for Exchange Server 2013 
(KB5024296). Please read the Install Instructions provided by Microsoft. 
 
For assistance verifying and updating Messageware EPG, refer to Knowledge Base article: 

https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-
Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013 

 
For other Messageware server products, please use the following Knowledge Base article:  

https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-
Messageware-2019-Messageware-2016-and-Messageware-2013-products 

 
NOTE: When upgrading Microsoft Exchange, please ensure that you are running the corresponding 
Messageware version. The latest versions are highlighted in green. 

 
 

Exchange 2013 
 

Version 
CU23 + SU 21 
KB5024296 

Messageware Server Suite v2024-08-26 ✓ 

 v2024-05-06 ✓ 

   Messageware Common Framework v1.5.3620 ✓ 

   Messageware AttachView v1.5.4213 ✓ 

 v1.5.4133 ✓ 

Messageware NavGuard v1.5.2680 ✓ 

Messageware Plus Pack v1.19.2677 ✓ 

Messageware TimeGuard v1.5.2680 ✓ 

   

Messageware EPG 
v3.7.12 ✓ 

v3.7.11 ✓ 

   Messageware Client Suite R54 ✓ 

   Messageware ActiveSend v11.4.4908.17 ✓  

Messageware OWA Desktop v2.7.4911.12 ✓  

 

 

https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013
https://kb.messageware.com/829470-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-EPG-2019-Messageware-EPG-2016-and-Messageware-EPG-2013
https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-2019-Messageware-2016-and-Messageware-2013-products
https://kb.messageware.com/072307-How-to-verify-and-upgrade-to-the-latest-version-of-Messageware-2019-Messageware-2016-and-Messageware-2013-products

